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Green Eco Solutions warrants for all TimberX window products to the original owner/occupied

single family residence in which these windows were originally installed. This warranty is subject to the conditions and

limitations herein listed for as long as the original owner/purchaser resides in the home.  

COVERAGE: This warranty provides to the original purchases of Green Eco Solutions that under normal operation,

these windows will be free from defects in manufacturing and material for as long as you own and reside in the home.

This warranty is transferable to the next property owner. Refer to section regarding warranty transfer. 

 

LIFETIME

WARRANTY

RESIDENTIAL

HARDWARE - LIFETIME

TIMBERX - LIFETIME

INSULATING GLASS UNIT- LIFETIME

GLASS BREAKAGE WARRANTY

The Hardware is warranted against defects under normal use and service.

 

The TimberX components are warranted as long as you own and reside in your single family home against defects

such as rot, pit, corrode, peel, or blisters provided that the recommended cleaning practices have been followed.

Factory applied exterior and interior finishes are warranted for fifteen(15) years from date of original product

purchase against peeling, blistering or flaking. Freight and installation shall be homeowners responsibility. 

 

The insulated glass is warranted against defects resulting in material obstruction of vision from film formation

caused by the moisture in the airspace of the sealed unit. If condensation appears between the two pieces of glass

Green Eco Solutions will furnish replacement glass without charge. 

Breakage caused by riot, civil disorder

Building settlement or structural failures of walls or foundations

Breakage due to acts of God and severe weather events

(Residential only) If the glass of the Green Eco Solutions Windows purchased with the double strength glass

breaks, the manufacturer will replace the glass component at no charge. This breakage warranty does not cover

the following:
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TRANSFER OF WARRANTY

TimberX, Glass seal failure and hardware portion of the warranty are

transferable by the original residential homeowner to the next occupied

owner of the property. Green Eco Solutions must receive the attached for

within 60 days after official transfer of the property. Failure to submit written

notice of transfer in 60 days will result in the termination of warranty

coverage.

REPAIR PROCEDURE

Green Eco Solutions reserves the right to repair or replace any defective part

that fails to meet the requirements stated in the warranty. Color matching is

not guaranteed. Labor costs are included under this warranty.
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Style/Model

Dealer Name

Property Owner's Name

Address

City State Zip

Contract #

LIFETIME

Homeowners Transferable Warranty

TRANSFERRABLE WARRANTY

This card is to be completed by the Purchaser and signed by the dealer at the

time of installation. Owner must send name of the new homeowner to which the

warranty is being transferred, the effective date and must include the signature of

the original owner making the transfer. With his signature, the original owner

relinquishes his rights under warranty. Transfer must be sent within 60 days of

home purchase.
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TRANSFER OF WARRANTY

TimberX, Glass seal failure and hardware portion of the warranty are

transferable by the original residential homeowner to the next occupied

owner of the property. Green Eco Solutions must receive the attached for

within 60 days after official transfer of the property. Failure to submit written

notice of transfer in 60 days will result in the termination of warranty

coverage.

REPAIR PROCEDURE

Green Eco Solutions reserves the right to repair or replace any defective part

that fails to meet the requirements stated in the warranty. Color matching is

not guaranteed. Labor costs are included under this warranty.

Date of Installation

Property Owner's Signature

Dealer Signature

Transfer to: New Owner

Date of Transfer


