
15 Year Warranty
Limited 

Impact Windows 
& Doors

In connection with the manufacturer warranty, Assured Storm Protection will also provide the following:

Hardware (movable parts) -  15 years 
Assured Storm Protection will supply and install at no charge to the customer, hardware and movable parts on products supplied in 
connection with this warranty that are damaged/non-operational from regular use.

Glass (delamination) - 10 years on laminated glass, 20 years on insulated glass
All items above do not apply if damages are sustained from trauma (i.e. golf balls, impacts, acts of God, etc.).This warranty is 
intended to cover product failures from regular use.

This warranty is transferrable for a $250 charge. The buyer must notify Assured Storm Protection of the ownership change within 30 
days of the ownership change

Warranty is null and void if, upon inspection, the Impact windows and/or Doors were not properly maintained or if there was a breach 
of contract pertaining to payment.
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Owners are urged to service and/or check the operation of their impact windows and/or doors at the beginning of 
hurricane season. Assured Storm Protection, LLC will not be responsible to make repairs  once hurricane warnings 
are issued. We will however make all efforts to make service calls and repairs 4-7 days before hurricane track is due 
to touch down. Assured Storm Protection, LLC will not be responsible for any service calls 3 days prior to when a 
hurricane track is due to touch down.

Assured Storm Protection, LLC, a leading storm and security company, provides impact windows and doors in accordance with high 
standards of engineering and product performance. 30+ Years of experience, exclusively in the window and door business, have 
made Assured Storm Protection, LLC an industry leader in product research and development. As a result, Assured Storm Protec-
tion, LLC, products are one of the most tested, most proven and most accepted impact PRODUCTS in the storm and security 
industry. Assured Storm Protection, LLC provides the following Limited warranty for a period of fifteen (15) years from the date of the
 original sale; impact glass is warrantied for a period of three (3) years to be free from stress cracks. Labor, frame and installation will 
be free from manufacturing defects under the following terms and conditions:

Frame (2604 AAMA Paint) - 15 years 
Assured Storm Protection will touch up (not replace) fading/chipped paint at no charge to the customer, on products supplied in 
connection with this warranty that are damaged/non-operation from 
regular use.

The Manufacturer reserves the right to discontinue and/or make changes in any of its products. In the event the product covered by 
this warranty is not available, the Manufacturer shall have the right to substitute a product (in the Manufacturer's, sole discretion) of 
equal quality. Assured is responsible only for products purchased. Door handles and locks not purchased through Assured are not 
covered by any warranty. Assured does not assume responsibility for paint on fiberglass doors that are painted by other entities or by 
the customer.

Installation is Guaranteed for a period of 15 years against defective workmanship. Exterior caulking is 
warrantied for a  period of 10 years years (with proper cleaning and maintenance). If caulking is not replaced after 10 
years Assured Storm Protection will not be held liable from leaks that are the result of exterior caulking failure. 
Exterior stucco patching must be painted and sealed within 3 weeks of installation. Assured Storm Protection will not 
be responsible for leaks  that are a result of un-painted repaired stucco.

For a period of one year from date of sale, any manufacturing defects in the impact material will be remedied by the Manufacturer by
repair or replacement (at the Manufacturer's option) without charge to owner. This warranty is expressly in lieu of all other warranty 
of merchantability or fitness and null and voids all other obligations or liabilities on the part of Assured Storm Protection, LLC, it's 
agents or employees. Assured Storm Protection, LLC will not be liable for injury or damages to any person however, arising or any 
losses or damages resulting from any defects. Assured will provide installation free to the customer for replacement 
products provided and supplied by the manufacturer.


