
 

Name: ____________________________________________________________________________________ 

Address: __________________________________________________________________________________ 

City: __________________________________________________State: _________________ Zip: _________ 

 

Name: ____________________________________________________________________________________ 

Address: __________________________________________________________________________________ 

City: __________________________________________________State: _________________ Zip: _________ 

Date & Year of transfer:_________________________ Warranty must be transferred within 60 days of property transfer.                                                            

Check or Money Order enclosed_______ ($100) 

Premium Vinyl Patio Door 
Lifetime Limited Transferable Warranty 

 COMMERCIAL APPLICATIONS       

If the building in which the Home Guard Patio Door is installed is owned by 

an entity other than an individual resident owner, whether by corporation, 

partnership, an unincorporated association, or by a government or public 

entity including without limitation, a church or school, then the warranty 

period shall be a Twenty (20) year pro-rated limited warranty from the date 

of window installation, applicable to all window parts and components, 

under the pro-rated basis of this warranty. 

PROCEDURE                                                            

 The procedure for obtaining performance of the warranty obligation is 

simple. If any part of the product described above should fail, just forward 

that part prepaid to our corporate headquarters. Upon inspection of this 

part to make sure it failed because of manufacturing defects, a new 

replacement part will be forwarded to you at no charge. However, some 

parts are impractical to ship to our factory for inspection, such as 

insulated glass or structural vinyl members of the product. Please consult 

Home Guard Industries, Inc. customer service department for a 

determination as to whether or not sash components need to be shipped  

to our factory. The manufacturer reserves the right for final approval on 

warranty claims involving such components. A visual inspection by an 

authorized representative of the manufacturer may or may not be required. 

If an inspection is necessary and substantiates that the material has failed, 

and is covered under the warranty, a replacement part will be shipped to 

our designated distributor closest to you at no charge, except for the 

freight involved. Then the obligation of the consumer is to pick up the part 

at our distributor’s location. The same procedure pertaining to shipment  

of parts to a distributor at no charge except for freight and consumer’s 

obligation to pick up the part at our distributor’s location, applies even 

when an inspection of the component is not required.   

Materials covered by the terms of this limited warranty will be provided at 

no charge. However, there could be a labor service charge billed by the 

installing distributor. Due to technological product advances, replacement 

part(s) supplied will always be of equal or greater value than the original 

part they replace. As long as you live in your home, limited warranty is 

made in lieu of all other express warranties and extends only to the original 

consumer's purchase, in no event shall the manufacturer be liable for 

special incidental or consequential damages, or for any delays in the 

performance of this warranty due to circumstances beyond its control. 

This warranty does not apply to acts of God (i.e Flood, earthquake, etc.) or 

acts of civil unrest (i.e. War, riots, etc.) NOTE: Patio Doors which exceed 

the manufacturer’s specified size limitations are not covered under this 

warranty. 

CONDENSATION                                           

Condensation on any  vinyl patio door is the natural result of excessive 

moisture in the house and does not indicate a defective or faulty 

installation. It is even possible for frost to appear on a window as a result  

of excessive condensation in cold weather. No patio door can prevent 

condensation if the humidity level in your home is too high. 

CONDENSATION IS NOT THE RESULT OF A DEFECTIVE OR FAULTY 

INSTALLATION IT IS THE RESULT OF EXCESS HUMIDITY.  Additional 

information concerning condensation is available upon request.                                                          

 CAULKING                                                                 

On some installations caulking is used to seal the product frame or trim 

packages against water and/or air penetration. Caulking is not considered 

part of the product, and therefore is not covered under this warranty. 

Caulking is normally considered a maintenance responsibility of the 

homeowner. NOTE: Some states do not allow limitations on how long an 

implied warranty or the exclusions and limitations of incidental or 

consequential damages lasts, so the above limitations or exclusions may 

not apply to you. This lifetime limited warranty may be validated by having 

the Registration Certificate signed by the original Purchaser-Property 

Owner and the dealer and mailing it to Home Guard Industries, Inc. within 

(30) days of the completed installation. 
 

 

 

Home Guard Industries, Inc. warrants to the original purchaser, that this 

product will be free from defects in material and workmanship for as long as 

you own and reside in the home in which the products were installed as 

follows:                                                             

BASIC PATIO DOOR UNIT - LIFETIME TRANSFERABLE 

The ridged vinyl in the Premium Patio  Door (unpainted) is warranted against 

chipping, cracking, peeling, pitting or blistering for as long as you own and 

reside in the house in which these products were installed. This limited 

warranty does not apply to any damage caused by improper installation, 

accident, fire, flood, explosion, misuse, abuse, vandalism or other external 

forces.  

EXTERIOR PAINT FINISH WHEN APPLICABLE - 15 YEAR 

Painted exteriors on all Home Guard Patio Doors are warranted against 

cracking, blistering or peeling for a period of 15 years. Fading and natural 

discoloration may occur slightly as a result of exposure to sunlight and are 

not covered by this warranty. 

HARDWARE - LIFETIME 

Moving parts are warranted for as long as you own and reside in the house in 

which the products are installed. This limited warranty does not apply to any 

damage caused by improper installation, accident, fire, flood, explosion, 

misuse, abuse, vandalism or other external forces.     

PATIO DOOR HANDLES - LIFETIME / 1 YEAR 

Home Guard Industries, Inc. further warrants all Premium Patio Door handles 

with a Bright Brass, Satin Nickel, Aged Bronze or Flat bronze finish against 

tarnishing for as long as you own and live in the Home in which the product 

was installed. Patio door handles with a painted finish are warranted against 

flaking, checking, blistering or peeling for a period of one (1) year from date 

of installation. 

INSULATED GLASS - LIFETIME 

The sealed insulated glass unit is warranted against defects resulting in 

material obstruction of vision from film formation caused by dust or moisture 

in the dead air space of the sealed unit for as long as you own and reside in 

the resident in which the windows are installed. Should the glass fail, Home 

Guard Industries, Inc. will provide you with a replacement sealed glass unit at 

no charge. Upon sale of the home, and if a warranty transfer took place 

(within 60 days of the sale), the new homeowner will be covered for ten years 

from original window purchase date. Should the glass fail after year ten, as 

described above then Home Guard Industries, Inc. will charge a fixed 

percentage of the companies selling price for insulated glass at that time.      

GLASS BREAKAGE - LIFETIME 

Should for any reason the glass break or crack in your Premium Patio Door 

(when installed in residential buildings only) a sealed unit, exclusive of sash 

members, will be forwarded at no charge to the distributor nearest to your 

home. It is then the responsibly of the consumer to pick up the new sealed 

unit and install it in the existing sash members. This lifetime glass breakage 

warranty does not apply to acts of God (i.e. flood earthquake, etc.)                                 

INTERNAL BLINDS - 10 YEAR 

Internal blind units are warranted against seal failure and defects in material 

and workmanship for a period of ten (10) years from date of installation. 

FIBERGLASS SCREENS - LIFETIME 

The materials used in manufacturing screens are warranted for as long as 

you own and reside in you present home. This warranty does not apply to any 

damage caused by improper installation, accident, fire, flood, explosion, 

misuse, abuse, vandalism or other extremal force. The warranty shall be 

limited to providing you with new screen material and/or frames or spline for 

any manufacturing defect in the screen.     

TRANSFERABLE WARRANTY 

To transfer this warranty from the original homeowner to the second 

homeowner, see the attached transfer certificate. The warranty on the patio 

door unit is transferable by the original purchaser to subsequent purchaser  

provided Home Guard Industries, Inc.  receives the Warranty Transfer 

Certificate  within sixty (60) days after the date of transfer of ownership, and 

provided such notice is accompanied by a check or money order in the 

amount of $100.00 per home. 

COLOR                                                                          

The vinyl will maintain its manufactured color closely as it ages, 

however, atmospheric pollution and residues deposited on the patio 

door  can temporarily discolor it. Some color variance may occur due to 

exposure to ultraviolet light and these atmospheric conditions. Periodic 

cleaning of the exterior vinyl surfaces with a mild soap or detergent will 

prolong the original color and protect the vinyl from excessive color 

Second Homeowner Transfer Certificate 
Property Transferred From: 

Property Transferred To: 

Home Guard Industries, Inc.  

PO Box 39                                                   

Grabill, IN 46741 

Revised 8/2017 


